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. , , Stdl.utot y iSocly of Govt. of NC'f of Delhi under the Elecrt icity Act of 2003)

r:r. l11, P,eps ! ! ru- M a rq, V a s a nt V i h a r, -l-{ €!y. QPJb Ll *1 -80$Jl
Tel. No.32506011; Fax 2614 1201t

.. ;ir ri;i $eu f i {"1}Dif ti20 1 2l458dj-;j i Dated: 1E).09.2O'12

; i8[it]i i."l .;-rg..rpecrl filed by Slhri Amit Yadav, tenunt of lne
rc;gistered con$umer $nlt. Kanchan itai, Kft.

i\u"$'10/466, Village Haider Pur, Dellri again$t Appellant
tirs C$RF-NDPL Order dated 25.11.'1011 CG
i\u.3ii44/07/1 1/SMB (K. No.45300143:j2?)

Versus

-l-arar Fower Delhi Distribution Ltd, Respondent

Order

.,rii ifti, nudnriU neld on 18.09.2012, Hoh'ble Ombudsman passed the order as

:rriJiudi.r$sil beiriw iur infolrnation, necessary action and compliance:
'"i-l*"rring heici. Drscom present$ papers relating to earlier dues settlernent in

",rji"i'i't,iirsr.lt ir"ilr" A$iltfir tfi 3005 to show Kanchan Rai (llani) is a persistent defaulter.
'i\i,,,yqiir$i, i'i. iUu" is not nrentioned in these papers. Both K. itJos. . ' . ..743 & '...."'.322 ure

,. ,'.u;ir"1i.)[i$il fta; iR:ini) ri&{rng in Haiderpur village but the i]otice for transferring dues has

,ir,, l{r; I * llft*iitfrrur lrUgl-;
Ar't^rri"'r',liij.,rv, wi"lo fitec the petition in CGRF, and the appeal here, is fiotthe person

,,,;;;i"r iiir;curt{'r*$uc'rrsirlnrsname. Hence,evenifthecaseol'ArnitYadavisupheldherethe
, ii;rr;r.;iii is il'S* i",r pi'O0sg{l ugainSt KanChan Rani (Rai).

iii iir* *ircurrsiances Discom has decided to issue fresh notices, a$ per thelr
,:]i,(r{".t!;, ei'j$i..t;'* fitrs siefVloe & given proper hearing to resoive the matter. tn the event thitl
:i.ir .ulrcerrring iire 2 i(. l\Ou. errding in ,...,...743 & ..,......322 carl n0t be re$OlVed till this

r, .-r*iir:. i$orr: ;:,*riior* ,,iru iree to approach any forum at any $tage if the grievance persists,

".r' i,il"il;r*ii *{il $:ii i

i"l*s* ,,* f,luusc *e* infructuoue".

:-$g!{iltrscslJ-

; i'irrr t,fiiei' Operattng tlfftcer
'i-litrr l:swei Delhi Distribution Limited
l,liil"t* ri0uipq', i-lutJguri Liries

l'iitiirsw.rv Catitr.; l)eihi-1 i0 009
iif i"i'ii, ilhuitnnaii

*ol isurilei Srtenvance Redressal Forum
'1"€rr;,; irnwer ilelhi Distribution Limited
*ui; Station builclinE,New Police Colony,
I'riil{r#i "j"cvvr, fielfri-'i1000s

j;r.i,*\i i'li['/'*Qitv
r(. ri. l!'; S'iCl4$[,

\.'ilihi"ir. l-iaic{er Fr-ir, l}*ilg

."r: irii,rS.p. l\Ui:ttwai & iJo.(Advocates)
A'"'lii$, Prashurit Vihar, Rohini

ftigtj*' i'f 00S{
ivi-S$1il19601ti

The Original case file of the OGRF is
enclo$ed herewith.
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